


‘From Benefit Evaporation to Value 
Actualization,’’ James A. Wesley, Janu- 
ary, p. 40. 





‘*Realizing System Benefits: One 
Planned Step at a Time,’’ Amanda G. 
Watlington, Ph.D., February, p. 32. 





‘‘Realizing System Benefits: Meeting 
the Implementation Challenges,’’ 
Amanda G. Watlington, Ph.D., May, 
p. 28. 





‘‘Benefits Realization at Mercy Memo- 
rial Results in Changed Organizational 
Culture,’’ Amanda G. Watlington, 
Ph.D., August, p. 26. 


“‘Beta Site Testing: Risky Business or 
Rewarding Opportunity?’’ Cheryl Knox 
and Jo Swango, June p. 58. 





‘‘Buying Patterns: On the Rise?’’ Peter 
I. Cohen, May, p. 39. 


**HIS — An Elusive Promise in Troub- 
led Times: A CEO’s View,’’ Stephen 
L. Ummel, June p. 65. 





‘‘The Problematic DP Cost Survey,”’ 
David P. Eicher, July, p. 54. 





‘Compared to What? The Relative Size 
of HIS Revenues,’’ Peter I. Cohen, 
October, p. 19. 





“‘Gee . . . Why GTE? The Strategy of 
GTE Health Systems,’’ Thomas Kurz, 
October, p. 34. 


‘‘FDA Software Regulations: Light at 


the End of the Tunnel?’’ Ralph Cosham, 
April, p. 43. 





‘‘Outcomes Research Gathers Steam,”’ 
Ralph Cosham, September, p. 63. 


‘*Ancilla Turnaround: The Role of 
Decision Support,’” December, Alethea 
O. Caldwell, p. 23. 


‘“‘Let Them Eat Paper,’’ Evan P. 
Provisor, M.D., March, p. 56. 





“HIS: The Clinician’s Role,’ Douglas 
H. McConnell, M.D. and Mayer A. 
Brenner, M.D. June, p. 20. 


**Benchmarking System Expectations,”’ 
Tim K. Zinn and Michael F. Stefanchik, 
Ph.D., March, p. 18. 





Computers in Healthcare 








‘Relational Systems Development,”’ 
Daniel C. Morris and Joel S. Brandon, 
December, p. 42. 


‘*Managing Care with Decision Support 
Software,’’ Alan Rubin, September, p. 
53. 





“Decision Support in the 1990s: The 
Future is Now,’’ Robert F. Raco, 
Christine Shapleigh and Donald Cook, 
December, p. 26. 





‘*Expert Systems: Fact or Fantasy?’’ 
Ellen Pollock, December, p. 31. 





‘Healthcare Information Needs in the 
90s,’’ Michael A. Sachs, December, 
p. 43. 


‘*A Program for Change,’’ James R. 
Wagner, Spring ECHO Special Edition, 
p. 13. 





“‘An Eye on IBM,”’ Joel Brandon, 
Spring ECHO Special Edition, p. 14. 





“It’s Not ‘Me, It’s ‘We’”’ [Interview 
with Lillian Capote], Spring ECHO 
Special Edition, Carolyn Dunbar, p. 17. 


1989 Article Index 


‘‘The Merging of Two Hospital Com- 
puter Systems,’’ Larry J. Koch, Spring 
ECHO Special Edition, p. 23. 





‘*Multiple-Center Studies Assess Long- 
Term Influence of Intervention on Post- 
M.I. Patients,’’ Linda Jekel, Spring 
ECHO Special Edition, p. 27. 





‘*ECHO’s Silver Anniversary,’’ Larry 
Grandia, Fall ECHO Special Edition, 
p. it. 





“*U.K. Healthcare System Seeks Com- 
petitive Forces: Limited Changes Signal 
Strong Computing Increases,’’ Carolyn 
Dunbar, Fall ECHO Special Edition, 
p. 13. 





‘International Market Ripe for 
Healthcare Computing,’’ Carolyn Dun- 
bar, Fall ECHO Special Edition, p. 18. 


‘‘The Sachs Group: Helping Make 
Hospitals Smarter,’’ [Interview with 
Michael Sachs], Eric Skjei, January, p. 
16. 





“All Boats Rising: U.T. Memphis’ 
Metropolitan Campus Network’”’ [Inter- 
view with Frank Clark], Eric Skjei, 
February, p. 18. 





“Riding the Right Horse: Don Sim- 
borg, M.D.”’ Eric Skjei, May, p. 20. 





“A Journey Into the ’90s” [Interview 
with Holly Boyd], Carolyn Dunbar, 
MUMPS Special Edition, p. 12. 





“Five Years Old and Still Going 
Strong,’’ [Interview with Rich Helppie], 
Eric Skjei, July, p. 34. 





“Expert Systems Still Emerging, But 
Hold Strong Promise for 1990s,’’ Karen 
Keeter, Fall ECHO Special Edition, p. 
30. 


“‘Developments in Digital Radiogra- 
phy,’’ Michael J. Cannavo, May, p. 35. 





‘*An Infinite Number of Fingers: CD- 
ROM Expands Access and Flexibility” 
[Interview with Richard Bowers], Caro- 
lyn Dunbar, August, p. 16. 


‘*Marketing Software: A Cost-Cutting 
Approach,’ Robert Sage, May, p. 39. 





March 1990 














Wy Sac 


i aah 























